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Disclaimer

This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’'s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional
licensing, please connect with your Infor Account Executive to learn
more.
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Innovation Showcase
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Use Case - Pump Maintenance through SCADA

At an operational level, collect loT
datapoints at 2 minute intervals.

Use Machine Learning to detect issues
and provide potential causes.

Automatically raise relevant work items
where necessary.

Finally, store all data in the Data Fabric for
use in analytics and in context widgets.
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Use Case - Pump Maintenance through SCADA
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Use Case - Pump Maintenance through SCADA
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Use Case - Pump Maintenance through SCADA

w Task

An unspecified issue has been detected by Coleman on pump 4713 - Water Pump - WPMP-20061201. Please choose app S =
Possible issue suggestions from ChatGPT:
1. Low Pressure - The most common
cause of low water pressure in a pressure
boosting system is clogged strainers. Try
clearing out the strainers and check for
any blockages or accumulated debris. 2.
Assign v Create Investigation Work Order J [ Ignore alert ] Leaks - Leaks in the system are another
common problem. Check for any loose
connections or cracks in the system, and
repair or replace any damaged
components. 3. No Power - If the system
won't start or the pump won’t run, check
the main power supply and make sure it
4713 49 is connected. If the power supply is
S working, check the circuit breaker and
reset if necessary. 4. High Pressure - High
assetdesc pressure can damage the system an
!}houlld beegddressed |mn;\19d|flet 5 Chec‘l‘(
for clog strainers or check valves an
Water Pump - WPMP-20061201 makeggure they are working properly.
Adjust the pressure setting on the boost
. pump accordingly. 5. Overheating -
flow vibration Overheating can be caused by a blocked
suction or discharge line, improper
189 3 plumbing set-up, or inadequate flow rate.
Check these and determine if a larger
pump is required for the given
maoisture Chat GPTResponse conditions.

asset noise

1 Possible issue s|[ggestions from ChatGPT:

1. Low Pressure - The most common cause of low water pressure in a pressure boosting system is
clogged strainers. Try clearing out the strainers and check for any blockages or accumulated debris.

TaskID: 15224  Workflow ID: 20150
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Use Case - Pump Maintenance through SCADA

Harrison

Inbox X @ 174 Inbox & X |2
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¢ Analytics | = = p Remove
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« rs Anunspecified issue has been dete . type PUMP-BLI ue to an issue
ion Report & 2 e detected by Coleman ML Work order 1822 has been created as typ...
< e has been d )

2

View Assec{b

View Work Order
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aluation: e has been detec

d by Co

has been detected by Co.
1ent Shortcuts

work Order ID
sue has been detected by Co work Order 1D

d as type PUMP-CO.

template WO

A Work order 1817 has been created as

Attachments

\ ) Notes (0)
formation, click the icon "Show in Workflow Viewer" for an item from one of these
Task List, Notification List, Task Manager, Task Watcher, Start Workflows
set 360
: A Workorder 1814 has been cre,
¥ Servic Juests By Priority and Sta 18 Total i rvice Req rity and Stat Notification ID: 15237 Workflow ID: 201
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se Case - Pump Maintenance through SCADA

infor

Asset Management ~

Public Sector

Inventory -

Work Management ~

My Infor Work Order InfoViewer

Lo M. # Acton,

f Pump

Pump (D™ WPMP-20061201

et Description
Water Pump 01 - Distribution Booster
300mm Inline Design Config “ZLI

(T Siructural  Associated

Water Pump Address

Fiat# House #
Address 1.9
Cross Street
Cross Street
City

Location
Pump House 02 North

Location Information
Position

Area WATER
Sub Area PUMP.
District SEMAPHORE

Location PT_ADEL

&

Name Plate

North

ode PORT ADELAIDE

Map #
Parcel
X Coordinate
¥ Coordinate

Z Coordinate

Incident ~ CDR Common ~ Building Permits Planning ~

“?  Content Manager

Comments  Perlindicalors  Log Life History ~ Asset Details

Type

PDE

SA 5015

15417941 73664
-4142605.39833
0.00000

Project ~

Observations

r.
2

Widgets v R \Z
—o8
Analytics
-
e @ Ll
g u*./ =
2 Ll
rea Ml datetime: 09/06/2023 23:41
sensor: Flow
raw value: 180
a
/\e—s\
a /
o \E — '
Contracts in Process 72
~
Active Safety Incidents 2 -

Department car driven erratically

24 September 2018

Slipped on the floor
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User experience

infor

Contextual Apps

Centralised
Navigation &
Branding

Workspaces

Document

Management Mobile

Digital

Assistant Collaboration

Consolidated Inbox
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Centralised Views and Contextual Information

Customer Service Rep

My Day Lake William Hovell 2 i My Favourites Q Notes

Monday, August 26, 2024

@ 0 g

e Account Lookup Pick up the kids at 3pm

Weather Observations - Tatura

Welcome back,

Troy
Loddon 2 i Victorian Water Register VWR Linked Accounts
a ABA Del. Share Usage Q Search

BOM 1 O

ABA433422 500ML 345ML

Harry Hooper
inf

e n ABA156987 200ML 158ML 1000-01

ABA132465 100ML 23ML
Loddon catchment

ABA158793 320ML 458ML Calypso Pty Ltd
Storages, rivers, river diagram, water quality, groundwater bores, allocations and

. ) . Richard Rafferty
Water catchments in the Murray-Darling Basin 01034-01
Search for a town, storage, river or river gauge Context Viewer
o} inforBusinessContext JSON v
Search not available for River Diagran {
"screenId": "osportal_applications"
“ }
I n for Select a Basin area or catchment
Loddon v

@



Data Fabric

infor

Data Ingestion

Atlas Object
Discovery &
Management

Streaming Data
Connectivity

Analytics Data _
Repository Cataloging
Connected Big Data &

Al/ML Data Extracts

Compass SQL
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infor os X

Home  Portal  Security  DocumentManagement  APlGateway  ION DataFabric  Digital Assistant  Artificial Intelligence ~ Mobility

L Home = Compass
101001 T
010110
IUGI DI “LSVCQLT:
DATA FABRIC : erlargraphs
Converged data storage platform for storing enterprise ) Ao

data as-is and without the need for up-front, complex
and costly data transformation

Data Fabric Compass query platform accelerates data
exploration & analysis to quickly uncover insights within
your storage layer

v | timestamp deleted | CONO

Retrieve a result set that reflects the
maximum variation, or current value, of a
data set. Deleted transaction rows are

not returned.

SELECT

SELECT options

» Rapid data analysis & content export

+ RESTful API data interrogation services B o i

+++++++++++++++

Openin Data Catalog

+ Conventional database driver interfaces

» Self-service data retrieval

infor
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Business Analytics

il

ANALYTICS

Best-in-class business intelligence and analytics
tool

Drill-down capabilities to source transactional record

Generate reporting and analytics using data from
both inside and outside your organisation

* Prebuilt content can be manipulated

$98.3M
* Adding additional or non-Infor data requires Infor

; - —e—
Analytics Enterprise $151 4N

Share insights and deep dive into data more easily

Employ Atrtificial Intelligence to improve decision
making process

* Optional license not included with Infor OS

View KPls in Workspace and In-context widgets
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Integration

infor

Workflow

Data Data
Transformation 5 Catalog

Monitoring & A @ API
Alerts _ Gateway
Connected | g@u Process
Al/ML &6 ) Automation

BaaS
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Bring Contextual
Intelligence into process

Q
ODg
S0
PROCESS AUTOMATION

Drag and drop visual BPMN modeller

» Uses a graphical modeller to create an easy to view
diagram

Alerts and approvals via Inbox, Mobile App, or Email
» Escalate if not assigned, completed or acknowledged
Caters for systematic as well as human interaction
Manage multiple alerts and workflows

» Activate/de-active individually

» Update active alerts & workflows on the fly

» Decision and approval matrixes

infor

233 ION Desk

1
= Workflow AD_PoApproval

Workflow Properties
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Automate your integrations

infor os X

Home  DocumentManagement  APlGateway ION  Artificial Intelligence ~ Mongoose

= Document Flow AD_CustomerFlow

REMOVE CONNECTION POINTS

Name *
g AD_CustomerFlow ~;= en
<O
E E.\..

v ints i Herge

Customer details fram ERP to eCommerce (asa
XML BOD) and to sFTP (asa C5V]

BUSINESS PROCESS INTEGRATIONS
Drag and drop BPMN visual modeler

» Easily create a fully integrated suite of applications: from
simple to complex flows

Library of connectors

 Infor Application, File, Database, JMS, API...
Data Transformation

+ XML mapping

» Graphical Mapper / XSLT scripts

» Python scripts

Built-in validation and versioning —

d
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Current State Technology

Data Management
* Snowflake
* Informatica
« Data Bricks

) Integration Prqcesg Intelligence
Multiple products v " oo,
Multiple platforms " Workato " Microsof
Multiple vendors
= Automation Security
More cost . Microsot L o
» AutomationAnywhere * Ping

More complexity
More headaches
More risk Analytics & " !Vlachine Learning

Insights + Google Al
* Tableau * IBM Watson
* QlikView

* Power Bl

Document Management
* OpenText
» SharePoint

d
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Your value advantage with Infor

infor

Single product
Single platform
Single vendor

|ess cost
Less complexity
|ess headache

Less risk

INTEGRATION

ENTERPRISE
AUTOMATION

ANALYTICS &
INSIGHTS

Built by

infor

DATA
MANAGEMENT

PROCESS
INTELLIGENCE
YOUR
BUSINESS O
Al/ MACHINE
LEARNING

DOCUMENT
MANAGEMENT

Powered by

Infor OS aws
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Your value advantage with Infor

Advanced, fully integrated platform built for innovation
and aglllty INTEGRATION

Works in unison with the business solution

Open, composable, and standardised platform

ENTERPRISE
AUTOMATION

Evergreen, agile cloud powered by AWS

Connect, contextualise, automate, and enhance your
business process ANALYTICS &

INSIGHTS

Results in better user and customer satisfaction

Built by

infor
infor

DATA
MANAGEMENT

PROCESS
INTELLIGENCE

SECURITY

Al/ MACHINE
LEARNING

DOCUMENT
MANAGEMENT

Powered by

Infor OS aws
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O
INnfor OS Digital Platform

: I
Personalised I Robotic process automation ,
Machine Learning platform

2\ l:“ Lo Digital assistant
[ L ®

Low code application development

_________________________ &
|
| Governance, risk, & compliance
e
- C T T T T T T T T T T T T T T T T T T

Next gen Infor | Enterprise Analytics

« Intelligent apps e e e e oo el et

* Predictive workflows Data Fabric

* Automated experiences

» Creative enablement Portal & insights (UX)

Integration & workflow

Document management

_ | Optional I
Security - SSO e e e e oo |
Standard
>
) Enablin Transformative
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Questions?

d
I n for Copyright © 2024. Infor. All Rights Reserved. infor.com 22



INFOR PS

USER FORUM

Thank you Troy Williames

Solution Consultant
Troy.Williames@infor.com



