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Harness the power of Infor OS:

Transform your digital 
landscape
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This presentation reflects the direction Infor may take with regard to the products
or services described herein, all of which is subject to change without notice.
This presentation is not a commitment to you in any way and you should not rely on
any content herein in making any decision.

Infor is not committing to develop or deliver any specified enhancement, upgrade,
product, service or functionality, even if such is described herein. Many factors can
affect Infor’s product development plans and the nature, content and timing of future
product releases, all of which remain in the sole discretion of Infor. This presentation,
in whole or in part, may not be incorporated into any agreement. Infor expressly
disclaims any liability with respect to this presentation.

Capabilities covered in this presentation may require additional
licensing, please connect with your Infor Account Executive to learn
more.

Disclaimer
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Innovation Showcase
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Use Case - Pump Maintenance through SCADA

At an operational level, collect IoT 
datapoints at 2 minute intervals.

Use Machine Learning to detect issues 
and provide potential causes.

Automatically raise relevant work items 
where necessary.

Finally, store all data in the Data Fabric for 
use in analytics and in context widgets.
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Use Case - Pump Maintenance through SCADA
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User experience

User 
Experience

Document 
Management

Workspaces

Contextual Apps

Consolidated Inbox

Mobile

Centralised 
Navigation & 
Branding

Digital 
Assistant

Collaboration
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Centralised Views and Contextual Information
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Data Fabric

Infor Data 
Fabric

Analytics 
Repository

Atlas Object 
Discovery & 

Management

Data Ingestion

Compass SQL

Data 
Cataloging

Streaming Data 
Connectivity

Connected 
AI/ML

Big Data & 
Data Extracts
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Big Data

DATA FABRIC

Converged data storage platform for storing enterprise 
data as-is and without the need for up-front, complex 
and costly data transformation

Data Fabric Compass query platform accelerates data 
exploration & analysis to quickly uncover insights within 
your storage layer

• Rapid data analysis & content export

• RESTful API data interrogation services

• Conventional database driver interfaces

• Self-service data retrieval
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Business Analytics

ANALYTICS

Best-in-class business intelligence and analytics 
tool 

Drill-down capabilities to source transactional record

Generate reporting and analytics using data from 
both inside and outside your organisation

• Prebuilt content can be manipulated

• Adding additional or non-Infor data requires Infor 
Analytics Enterprise*

Share insights and deep dive into data more easily

Employ Artificial Intelligence to improve decision 
making process

View KPIs in Workspace and In-context widgets
* Optional license not included with Infor OS
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Integration

Infor 
iPaaS

Monitoring & 
Alerts

Data 
Transformation

Workflow

BaaS

API 
Gateway

Data 
Catalog

Connected 
AI/ML

Process 
Automation
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Bring Contextual 
Intelligence into process

PROCESS AUTOMATION

Drag and drop visual BPMN modeller

• Uses a graphical modeller to create an easy to view 
diagram

Alerts and approvals via Inbox, Mobile App, or Email

• Escalate if not assigned, completed or acknowledged

Caters for systematic as well as human interaction

Manage multiple alerts and workflows

• Activate/de-active individually

• Update active alerts & workflows on the fly

• Decision and approval matrixes
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Automate your integrations

BUSINESS PROCESS INTEGRATIONS

Drag and drop BPMN visual modeler

• Easily create a fully integrated suite of applications: from 
simple to complex flows

Library of connectors

• Infor Application, File, Database, JMS, API…

Data Transformation

• XML mapping

• Graphical Mapper / XSLT scripts

• Python scripts

Built-in validation and versioning
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Multiple products
Multiple platforms
Multiple vendors

=
More cost

More complexity
More headaches

More risk

Current State Technology

Core 
Application

s

Integration
• Mulesoft
• Boomi
• Workato

Data Management
• Snowflake
• Informatica
• Data Bricks

Process Intelligence
• Signavio
• Celonis
• Microsoft

Document Management
• OpenText
• SharePoint

Automation
• UIPath
• Microsoft
• AutomationAnywhere

Analytics & 
Insights
• Tableau
• QlikView
• Power BI

Machine Learning
• C3.AI
• Google AI
• IBM Watson

Security
• Microsoft
• Okta
• Ping
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Your value advantage with Infor

Single product
Single platform
Single vendor

=
Less cost

Less complexity
Less headache

Less risk

DATA 
MANAGEMENT

PROCESS 
INTELLIGENCE

SECURITY

DOCUMENT 
MANAGEMENT

AI / MACHINE 
LEARNINGANALYTICS & 

INSIGHTS

ENTERPRISE 
AUTOMATION

INTEGRATION

YOUR 
BUSINESS

Built by Powered by 
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Your value advantage with Infor

Advanced, fully integrated platform built for innovation 
and agility

Works in unison with the business solution

Open, composable, and standardised platform

Evergreen, agile cloud powered by AWS 

Connect, contextualise, automate, and enhance your 
business process 

Results in better user and customer satisfaction

DATA 
MANAGEMENT

PROCESS 
INTELLIGENCE

SECURITY

DOCUMENT 
MANAGEMENT

AI / MACHINE 
LEARNINGANALYTICS & 

INSIGHTS

ENTERPRISE 
AUTOMATION

INTEGRATION

YOUR 
BUSINESS

Built by Powered by 
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Security - SSO

Enablin
g

Transformative

Portal & insights (UX)

Document management

Integration & workflow

Data Fabric

Machine Learning platform

Enterprise Analytics

Digital assistant

Robotic process automation 

Process intelligence

Governance, risk, & compliance

Next-gen Infor
• Intelligent apps
• Predictive workflows
• Automated experiences
• Creative enablement

Standard

Personalised

Low code application development

Optional

Digital Platform

Core Platform Data Extensibility AI / ML Functionality
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Thank you Troy Williames

Solution Consultant

Troy.Williames@infor.com


